
[Sample Protocol]  

• The Centers for Disease Control and Prevention states that hand hygiene is the single most important procedure for 
preventing health-care associated infections.1 

• In 2015 a clinical paper reviewed thirty-nine studies on contamination of mobile phones in healthcare – all concluded that 
mobile phones are commonly contaminated with bacteria that cause HAI.2  

• In one study samples taken from cell-phones of all hospital staff in orthopedic OR revealed that 94% cell-phones were 
contaminated prior to cleaning (wiping) and 75% were still contaminated after wiping.3 

• In a 2017 study, researchers reported that during monitoring of hand and stethoscope hygiene, there were zero episodes 
observed of stethoscope cleaning before and after educational interventions.4,5 

 

Hand Hygiene for Healthcare Providers  Process 

1. Hand sanitizing should be performed as the preferred 
method of hand hygiene unless hands are soiled or 
when caring for patients with diarrhea. 

Rub alcohol-based hand sanitizer into hands vigorously until 
dry according to WHO 5 moments.6 

2. Hand washing should be performed when hands are 
soiled and during care of patients with diarrhea 
(including Clostridium difficile isolation) 

Wash hands with soap and water for at least 15 seconds 
according to WHO 5 moments.6 

Hand Hygiene for Patients  Process 

3. Hand hygiene products must be made available to 
patients, families and visitors. 

Hand sanitizer, hand wipes, and/or soap and water for hand 
washing must be readily available to patients, families and 
visitors.  Patients must be assisted as needed to ensure 
regular hand hygiene throughout the day. 

 

Mobile Device Use and Cleaning  Process  

1. Perform hand hygiene between patient care and mobile 
device use.   

2. Do not wear gloves during mobile device use. 

Use alcohol sanitizer for non-soiled hands; soap and water 
for soiled hands, and Clostridium difficile isolation rooms 
between patient care and computer/mobile device use. 

3. Frequency of cleaning mobile devices: 
✓ Clean all tablets used for intake in Clinics, and 

Skyping for inpatients after each patient use 
✓ Clean all provider phones (e.g.,  

Use one of the following processes for cleaning/disinfection 
of hand held mobile devices: 

✓ UV disinfection designed for hand held mobile 
devices – 30 second disinfection  

 

Mobile Device Use and Cleaning  Process  

✓ physician, surgeon, nurse, anesthesia provider) at 
the start and end of each shift 

✓ Clean all tablets used for surgeon preference cards 
in OR for instrument trays every 8 hours 

cycle time OR 
4. Clean thoroughly with germicidal wipe, follow 

manufacturer information for use including 2-4 minute 
dry time AND/OR 

5. Consider UV disinfection for high risk patient areas (e.g., 
OR, NICU, ICU) given studies which have demonstrated 
that phones may remain contaminated even after 
wiping4 

6. Avoid use of mobile devices in isolation rooms. 7. Avoid use of mobile devices in isolation rooms. 
8.  
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